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Exhibit 1.12 High-Level Curriculum Map 
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PROPERTIES
Allow user to leave interaction: After viewing all the steps
Show ‘Next Slide’ Button: Show upon completion
Completion Button Label: Next Slide

“Engage” slide 



Account Management Basic Features 

Next, let’s look at Eligibility. 

Basic features of Account Management 
include creating an account and managing 
employer information through My Account.  
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Connect for Health Colorado Certification 
Process Timeline 
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Broker Certification Process 

• Registration 

• Carrier Notification 

• Schedule Training  -  self service 
• Carrier Challenges  - remove challenged brokers from 

scheduling queue 

• Online Pre-work 

• Attend Classroom Sessions 

• Contracting and Certification 
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Health Coverage Guide Certification 

• Assistance Sites hire Health Coverage Guides 
• Assistance Sites checks privacy & security, background 

check, conflict of interest disclosures, and exclusion list 
• Training completed with COHBE trainers with passing grade 
• Ongoing and updated training 
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Broker Review Process 

• Carriers receive listings of all Brokers seeking certification 

• Carriers have 7 days to challenge an appointment 

• Carrier challenges will be referred to Review Committee 

• Review Committee or a contracted Mediation Specialist will 
confidentially review the  reason(s)  for and circumstances 
surrounding the carrier challenge  

• A binding determination will be made 
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Broker Review Process 

 
Elements under development: 

• Development of Review Committee/Mediator 

• Process for notification to broker of a challenge 

• Steps in and documentation of the Review Process  
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