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Consumer Focused Recommendations

Create a comprehensive
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Navigator Entity Recommendations
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Community Based Organization Survey
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Community Based Organization Survey

Organizational Interest and Capacity

v' 43% of respondents: definite interest; 48% of
respondents: some interest

v Nonprofit health care providers reported a higher
capacity than other entities

v Advocacy groups: higher capacity for education
related activities

v Low capacity for email and phone services



Community Based Organization Survey

Locations of Interested (blue pegs) and Somewhat Interested (green pegs) Organizations
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Community Based Organization Survey

Locations of Interested (blue pegs) and Somewhat Interested (green pegs) Organizations
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Community Based Organization Survey

Navigator Needs/Considered Requirements

Navigator Organization Needs Considered Requirements for
Navigators

v Funding

) .
Information v Trusted resource

v Timeline v Navigator certification class
v Technical Assistance v Experience with
underserved populations
v Customer service
v Health care experience
v~ Minimum education
v Licensing



Community Discussions

Consumers’ key questions
when shopping for insurance

v" What does it cover? What
benefits will | have? (312)

v How much does the plan
cost? (208)

v What do | need to know

about health insurance
before buying it? (60)

v What providers/hospitals/
clinics can | use? (47)

Consumer concerns about
buying Insurance on the
Exchange's website

v Having the right information
and the ability to choose the
best plan (161

v Knowledge of health
iInsurance and terminology
(146)

v Enough human support to
assist with selection (70)

v Website security and
trustworthiness of
information (69)

v Limited knowledge about and
access to computers/internet
(59)



Community Discussions

Consumer Exchange website needs
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A step by step, Cost calculator Consumer Rating of
customizable that allows reviews of plans  health insurance
website like consideration of and insurers companies
TurboTax different scenarios
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Online tutorial Ability to hover Side by Filter and Online

explaining the mouse over a side plan search chat
basics of health term and read comparison  options availability
insurance and the definition

navigating the
website



Community Discussions

Possible Sources of Support

Providers

Community Groups & Non-Profits 104 30
State & Local Agencies 80 20
Exchange Staff 80 16
Business & Labor Associations o1 136

Brokers & Agents 54 102



How to Contact Us

Colorado Consumer Health Initiative (CCHI)
phone: 303.839.1261

email: djudy@cohealthinitative.org

The Colorado Center on Law and Policy (CCLP)
phone: 303.573.5669

email: earenales@cclponline.org

Colorado Public Interest Research Group Foundation (CoPIRG)
phone: 303.573.7474

email: danny@copirg.org




