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Assistance Network by the Numbers

• 104 Health Coverage Guides

• Marketplace Enrollments PY2019: 13,155

• 25% new-to-Marketplace business

• 28%  of new customers are Young Invincibles 
(ages 18-34)

• 42% enrolled in CSR plans

• 18 Assistance Sites
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Assistance Network Activities & Community 
Impact FY2019, cont.

Approx. 400 outreach and enrollment events

• Estimated reach: 34,071

• Included enrollment events, outreach events and 
community discussions about health coverage and 
health insurance literacy
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Assisters Support Customers Statewide

53887528

PY2019 Medical Enrollments Served by Assisters

Rural

Urban



5

Statewide Assister Locations
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Proposed Award Ranges – $2Million FY2020


