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New Eligibility System – Timeline and Update

• Leveraging user experience/user interface experts to develop an improved end to end customer experience. 
• Joint design sessions with Health Care Policy and Finance.  Includes mapping the customer experience for complex 

households.
• Development of detailed technical implementation timelines.  Includes the state’s Transformation effort and impact. 

• Current Transformation production dates pose a risk to open enrollment and NES timelines.
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