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New Eligibility System – Goals & Timeline

The New Eligibility System project will track progress toward the following goals and metrics:

• Reduce the total number of screens required to complete an application and enrollment. 

• Reduce the total number of questions required to complete an application and enrollment.

• Increased health literacy support throughout application and enrollment platform.   

• Increase the number of applicants receiving determinations real-time. 

• Increased number of individuals evaluated for APTC/CSR eligibility.  


