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Marketing & Outreach

Core Materials

*  WordPress website — English and Spanish ready for ‘go live’ Nov. 10
*  Broker/Health Coverage Guide Toolkits distributed

*  Updated collateral in C4HCOStore.com for sales channel ordering

*  Presentations updated for outreach — Spanish, English

Education and Enroliment

*  Presentations in communities to providers, civic groups, local organizations, policymakers, town halls, conferences —
more than 35 by Connect for Health Colorado staff alone since July

*  Open Enrollment Tour mapped with almost 50 stops Nov. 15 — Dec. 31
*  Walk-in sites to open Nov. 15: Greeley, downtown Denver
o Others following in Lakewood, Aurora, Tech Center, Colorado Springs, Pueblo, Western Slope, Foothills
Advertising Ramping Up Now
*  Real customers across Colorado telling their stories on TV, web, social
*  “We All Need Health Insurance” launched on radio, online, print
o TV coming soon, to run alongside Customers spots
Communications and Media Outreach
* Talking points on renewals, APTC for sales channels, stakeholders, policymakers
*  Proactive education with key reporters on open enrollment preparedness, renewals process

*  Regular Open Enrollment briefings, metrics updates q
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Pre-Enrollment Site — Preview and Compare Plans
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Thank you for visiting counecr;«xyogé\hr&
Connect for Health Colorado®!

DO~

It's almost time for Open Enrollment, the time when you can purchase coverage or
renew your current health plan for 2015. Enroll or renew by December 15 and be
covered beginning on January 1.

To better help you, please select the audience below that best describes you.

NEW CUSTOMER CURRENT CUSTOMER EMPLOYER EMPLOYEE
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New Open Enroliment Homepage

e 855-PLANS-4-YOU
CONNECT[»HEALTH
COLORAD!
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Welcome to Colorado’s
Health Insurance Marketplace

The only place to lower your health insurance
and get access to our statewide network of
free, in-person assistance

Individuals & Families

Individuals & Families
Current Customers @

New Clstomers Small Businesses Get Help

® Subhead Goes Here On One Line @® Subhead Goes Here On One Line
Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud. Lorem ipsum dolor sit amet, enim ad minim veniam, quis nostrud. Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do eiusmod tempor incididunt ut consectetur adipisicing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam labore et dolore magna aliqua. Ut enim ad minim veniam

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do

Calculate Update ) Hear From
Your Savings Your Plan Our Clients
( Lorem ipsum dolor sit amet, consect

Lorem ipsum dolor sit amet, consect
etur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore

etur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore
magna aliqua.

Lorem ipsum dolor sit amet, consect )
etur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore

5> magna aliqua. 3> magna aliqua
R —
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Depending on your family size

H EALTH and Income, you may be eligible

for financial assistance.

Colorado’s
HEALTH INSURANCE Financial Application INSURANCE
MARKETPLACE CHECKLIST Just For Colorado

The only place where Individuals, fam
can shop online and apply for exclust

and small businesses In Colorado
gs on health Insurance

Help to Shop

As a nonprofit, our goal ks to help you find the

right health Insurance plan and apply for financlal
assistance, If eligible. We have a vast network of
people ready to meet with you In-person at no cost.

Open enrollment begins November 15 for
coverage beginning on January 1, 2015 If you
enrall by December 15, Open enrollment for 2015
coverage ends on February 15.

0 Mame, address, contact information

Soclal Securlty numbers

Eirth dates
o lower Informat 855-PLANS-4-YOU
€y Employer information (B55-752-6740) TTY: 855-346-3432
Income nfarm ly place where individuals, famili -~ I IthCC.com
o ...................... }ses in Colorado can shop, comp
o Infermation ar CONNECTHEALTH pr exclusive savings on health in: oon_20m
health Insuran "'COLMADO'
.
""""""""""" ore Choices Co"“mr‘t'&}', c“o
o Completed Er oose from a broad range of comp
""""""""""" alth Insurance and dental plans.
Preferred hea PROVIDING rpany Logo
couuscr;mmm" ] -
Eosonen Disabillity, ass

H EALTH s?yre:r.sc:l\;ui—a:g:sma $277 on THE VALUE OF v Name
INSURANCE EEH=e HEALTH =~
‘ INSURANCE ~=™

Emal
Five things to know Websltz

0 Information

sssen CUT THE COST

of Health Insurance Is Good Business

How to get help paying for health coverage
for you and your family

member of your hi

ConnectforHealthCO.com

ConnectforHealthCO.com
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o SEGURO

L SEGURO DE SALUD
??A!Sgﬁflthgsﬂ DE SALUD Solo para Colorado

for Health Colorado’ le puede es un b uenn eg ocio El dnico lugar donde individuos, familias y pequefias empresas
ofrecer a usted y su famllla en Colorado pueden informarse sobre sus opciones de

seguro de salud y presentar una solicitud para recibir ayuda financiera
y reducir los costos.

CONNECT/»HEALTH i

COLORADO'

Solicitud financiera

LISTA DE
CONTROL SEGURO DE 15 de febrero de

Cuando solicita ayuda financiera (crédit

de Connect for Health Colorado™, SA L U D 2015
- o a a 3 Finaliza la inscripcion abierta

Solo para Colorado

ConnectforHealthC, o7 deenrs g 20 HealthC(

€ Nombre, direccién, informacién de contacto
@ Nameros de seguro social

@ Fechas de nacimiento

° Informacién del empleador

° Informacién sobre los ingresos

Informacién y nimeros de péliza para los
planes de seguro de salud

Herramienta de cobertura del empleador
completada

@ Proveedores de atencién médica preferidos

Informacién sobre incapacidad, activos y
gastos

ConnectforHealthCO.com

Nota: s




Enrollment Road Tours

ConnectforHealthCO.com
BS5-PLANS.AYOU
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Enrollment Events Nov. 15 — Dec. 15
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Open Enrollment Ad Campaigns

The only place to qualify for
financial assistance to make
health insurance more affordable.

‘We all need health insurance’

Advertising running on all mediums — with
increasing frequency early November
through February.

i

TV — stories from

real customers

Craig, Small Business Owi
Colorado

. e | _.;
- ‘I q 4 fa
¥ Danidlle, compliaﬁce Analyst JL

Colorado
| 4
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Web Site Banners on High-Traffic Days

e.g.. Election day

Wpagejur Ay [y LOI0raao breaking News,  x

www.denverpost.com
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Weather: « Denver,CO  Now:30°  High: 6Q Low: 36 5-Day Forecast

Newsletters | Subscribe = Customer Care

s ~ Opinion ~ Politics - YourHub ~ Marketplace -~ Tools ~

HOT TOPICS: DenverPostTV  Voter Guide Election 2014  Broncos Steven Johnson Road Changes  Season To Share  The Cannabist News Tips

N O WIN 2 FRONT ROW TICKETS to see Trains Siberian Orct 's Perfor of "The Chr Attic"

LATEST NEWS
_~ —_— qum COLORADO'S NEWS LEADER

Election 2014: All ._..
eyes on Colorado -
as voting, final E

push begins

Proposition 105 67 MIN AGO
is bad for CSU student Good Feet
Colorado accused of

farmers and the stealing

ambulance

® warcH

88
1’2' ]

QUICK LINKS

News Tips

9Cares Colorado
Shares

Contact Us
Senior Source
Voter Guide

(@ Read Story | BianShif | KUSA
Truth Tests

AskDr John [ =o =

Your complete

Your complete Election Day guide

9news.com Run of Site — 1,000,000
impressions on 11/4 & 11/5
DenverPost.com — Home Page -
fixed on 11/4

Denver Post.com — Politics fixed -
on11/4 & 11/5

HOME  WEATHER 30° LOCAL NATIONNOW TRAFFIC SPORTS  FEATURES  ABOUT  VIDEO

RIGHT NOW WEATHER

Denver, CO Q

9AM irm 9PM
44°

57° 40°

More Weather

The only place to qualify for
financial assistance to make
health insurance more affordable.

Previ

: I3
14

Hickenlooper,

CONNECT} HEALTH ~
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Spanish Advertising

Telemundo TV Spot
.;3‘;;’
=
)4 CONNECT}»HEALTH
—t COLORADO™
CONNGCS, MEMI ¥ ClnectfortiesithCO.com

4 ¥- ConnectForH l!th: : . o <
HEALTH = 855-752-6748 g Adquiere tu Seguro de Salud para el 2015 a partir de este 15 de Noviembre!

s ConnectforHealthC0.com
1-855-752-6749

Univision TV Spot

Visite

es.ConnectForHealthCO.com

1-855-752-6749 Adquiere tu Seguro de Salud para el 2015 a partir de este 15 de Noviembre!

Full advertising campaign in Spanish: TV, radio, print,
Online & mobile statewide will incorporate:
Todos necesitamos seguro de salud
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The New Toolkit

* Access the entire Toolkit
from one place

* Available exclusively to
Connect for Health Colorado
Sales and Service Channels

* Login:
o Username: FN initial + LN
o Password: Welcomel

CONNECT] HIIE_ALTH b

COLORADO®

CONMNECT FOR HEALTH COLORADO®

seeeeeeess NEW SALES & RENEWAL

TOOLKIT

We're commitbed to your success and because you're a valued partner, we'd llke to provide you
with some new tools to help you renew your customears and fuel your sales for 2015, You will be
the first usars of thesa tools and with that access, please understand that they are still In beta form

and In an ongoing state of optimization.

[=]x]
=20

Tax Credit Estimator

Thie Tax Cradt Estimator givas wou & gquids estimaba of thie potential tax credh fiar your customar. Thare Is ro log
In naedad, It can be suad with othar bools or sapamtely by ksalf and i Is publicly accessible.

URL to coms

Complex Household Calculator

This bool ks axdusive 1o cartiad Brokers, Haalth Covaraga Guidas and the Servics Center [t utilzas quidk drag-
ard-drop kons ko help buld o complax housshcld and graphically ilustmte how best ko arrangs the family In the
appropriste plans. You can get a quick APTC and C5R estimation for aach parsen |, In addtion to Medicald and
CHP+ sligibility.

URL to coms

Shared Eligibility System (SES) Simulator

This kool 15 excusive 1o carttiad Brokers, Haslth Covaraga Guldas and the Servics Certer. This tool allows you
1o practica enraling customars from the and-to-end Individual financial applicabton path. You'll understand the
application flow and saguancing, and becoma proficlant ot using the systam prior to Mowambar 5. This iool doas
not save data and Is for practice purpases only. f you closs wour browsar, you wil losa this Informaton.

Plan Finder Tool

This bool gives you and your clisnts quick filars to nsrow their list of prefarad plans, madications and providars.
This Is publicly accessibls and can sava your salectons via a PDF download.

URL to come

Small Business Quick Proposal Tool

This kool allow s users 1o enter minimal information and gquots ratas and benefis for plans seld through Connact
for Health Colomdo for small businessas.

URL to coma

Please emall trainingsupport@connactforhealthco.com I you need assistance.

Here's to our shared success!
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Tax Credit Estimator
(Public Website)

Live Now!

* |ntuitive

e Estimate federal tax credit
quickly

* No log-in needed

* Use with other tools or by
itself

http://connectforhealthco.com

> New or Current Customer
» Tax Credit Estimator link

~ BE5-PLAMS-4-YOIL B55 752 6745 | on mpaant | Hetp Coner [T
CONNECTjHEALTH SR

Do Mow Cusnomaers  BEmployers Bmployess  Covorage Baskcs  Wows  About Us

duals and families

Estimate Tax Credits

How Much Could a Colorado Individual or Family Save on Health Insurance?
arads is the only place whane ¢ accass raw federal financial Felp, beced on income, to reduce cha cost

1L E LT (AT d SpOLES i depemtans, if apelicablel
1 Emer age information for thoss housa & members who nesd coverage (Faces vary By age in Coloradal
1 Emmer your county and 2ip oode (faces vary By commumity in Colorad]
Household Information
of peopde [Tving & oh howse wharhar iy e Gokng o be covened by baalch fesarance punofased nrough Connecs

Fov Haak Covovads or mar

Humber of people in the household
B Annual housshold income (before taxes)

Enrollee Information

Age of the first adult
a thi adsit covered under ansther par
B Age of spouse or partnes
a2 thin adsli covered under anciber plar
B Humber af children under age 21
O —



http://connectforhealthco.com/
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Plan Quick Filters

Use the filters below to narrow your
plan search results.

Only show plans that Include:
Search bv Medication

Medicahon Look up

B Include my saved medication

Adjust Monthly Premium
(565710 52317
$657

Carriers

(Check boxes for carriers)

m Anthem Blue Cross and Blue Shield
HMO Colorado

Kaiser Permanente

® Colorado HealthOP

m Cigna

® Humana

W Access Health Colorado

Plan Finder —with Formulary and Update Provider Search

The premiums shown below are based on the age, tobacco use status and zip code 80210 provided, The start date for coverage for the plans below is

01-01-2015.

Please note, the rates you pay may be significantly lower if you are eligible for financial assistance or reduced copays and deductibles, Make note of your plan

selection and details to save in your account when you begin shopping.

MONTHLY
PREMIUM

$65%

$83 18

$85%2

$88%0

CARRIER DETAILS

Colorado
Healthop

e

Rating In progress

O Select to
compare

Colorado
Healthop

Py S

Ratling in progiess

[0 Select to
compare

Colorado
Healthop

b i i

Rating in progress

(7 Select to
compare

Colorado

aslbhan

PLAN DETAILS
Colorado HealthOP Bobcat EPO
Preferred Medication Liat

EPOVCatastrophic

Colorado HealthOP Bear HSA Qualified High Deductible

Heaith Plan EPO
Preferred Medication List
CPOBronze

N

Colorado HealthOp Bear EPO
Preferred Medication List

EROBronze

Colorado HealthOP Bobcat PPO

ANNUAL
DEDUCTIBLES

$6,600%0 ) Puysr

$13,200% ramily

$6,250%0 ) Persar

”2.50000 | Family

$6,500%7 ) Poysn

$13,000% | Family

$6,600%0/ Person

(ompare 0 Mans

Sort By vl
EST. OUT OF POCKET
oot 1009 ]I

Annual Max_Costs
$6,600%/ Ferson
$13,2000 / |aimay

Est Costs based on Uss

NA

Annual Max, Costs
$6,250% / Parson
$12,500 | Famsy

NA
Annual Max._Costs
$6,500% / Person

$13,000%° 7 Famiy

Esl Cosls bused on Uss
NA

Annual Max, Costs
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Complex Household

Calculator ( LMS ) coNNECTFL_.yOE%& cﬂmlﬂﬂx Household Galculator

Household Members

October 31

a Grandfather
Exclusive to Sales and 0 o
Service Channels . )
Intuitive drag-and-drop ™
work-flow W
Build complex, multi- 9 Adut Female
households
Get APTC/CSR Estimator & T
Results for each person
Same calculator engine as Q o
the Tax Credit Estimator o
Connect to Plan Finder

Tool

SE——— S

Welcome to the
Complex Household Calculator

The Complex Houzehold Calculator is a tool that helps you determine the eligibilty of an
individual for Advance Premium Tax Credits, Cost Share Reductions, Medicaid, and
Child Health Plan Plus. This determination iz for ilustrative purposes only. The results
dizplayed through this Complex Household Calculator are not final. To obtain a
determination from Connect for Health Colorado or PEAK, please fill out an application
at connectforhealthco.com.

To get started using the Complex Household Calculator, select the appropriate individual
icong from the lefi-hand column to build your household. Once selected, the icon will
appear in the main screen. Repeat the process until you have identified all the members
of the household. Next, from the main screen, select one individual icon and add the
appropriate member characteristics to that individual, as well as all other necessary
information including tax status, name, age, and income. Repeat this process for all
members of the household. Next, arrange all the members of the household in the
appropriate tax households. Finally, select "Display Results".
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End-to-End SES Simulator (LMS)

October 31

* Practice the Individual
Financial Application Path
End-to-End

e Understand the application
and question sequence and
flow

» Develop proficiency to help
your clients right out of the
gate on November 15

e NOTE: No data is saved or
transmitted from/in/through
the SES Simulator

Manage My Account

comscwumuub Am I Eligible? Apply for Benefits

* COLORADO

This is a TEST environment.  Espafiol @

Create Account

 PEAK Pro Quick Links Learn More Resources

State of Colorado




After November 18: Meet Our NEW Consumer Coach,
Kyla!

18

Kyla will appear on the main
page and key pages linked
to the main page.

She will help the user
navigate the site and explain
important topics in getting
coverage and help.

Users will be able to use her
as a resource or park her to
the side and work
independently.

GOAL: Reduce traffic to your
service centers and ours




Service Center Readiness Currently 160 Tier 2 (front line) and 11

Tier 3 (licensed)

Plan to ramp up to peak level in early
December, overtime and extended
hours agreed

Capacity to double staff (one time) if
needed within 4 weeks

Updating job aids used during last
open enrollment period to reflect
new functions, processes & policies
Service center reps have been
testing the Shared Eligibility System
(SES) and Release 2 and updating
training & job aids

Training & Job

Aids Front Line Staff

Revisited policies that were unclear

or resulted in large ‘clean up’ efforts
last year and revised as appropriate Policies &

p
Updated processes to match system fOCESSES

changes
Integrated policy oversight group
into go-live command center and

readiness planning Co&mEmur;icgtions
scalations

* Refreshed contact lists & on-call processes

* Reinforcing and accelerating operational
processes to support increased capacity
and urgency expected during Open
Enrollment Period (OEP




Challenges to Service Center Readiness

* System changes continue —at a
reduced level — beyond Lowest Cost Silver Plan (SLCSP) and
November 15. Reinforcing . net costs of plans to consumers on
existing processes to adapt to , Training & Job FontLine staff > _ (4 call volumes and service levels can
increased frequency and urgency not be accurately predicted. Need
of updates flexibility to prepare for worst case

* Some policy decisions will be - scenario and pull levers as needed
outside of our control (e.g., if el 2 N~ to address impacts as they arise. In
enrollment deadlines change Processes > addition, utilizing all sales channels
again) and there are more ' to address increase in number of

partners to coordinate with (e.g., people requiring help during this
Department of Human Services OEP.

and HCPF) if these decisions need Communications Fixed limit on number of circuits
to be implemented quickly. available for inbound / outbound
e Cross partner processes such as calls. Implementing tools to
mixed family verifications and reduce occurrence of callers
case clearing have not been receiving ‘circuits busy’ when calling
stress tested. the service center.

Impact of changes to Second

20



Marketplace Readiness

Business Acceptance Test (BAT) team
executed 100% of all test cases at least once.
100% of go-live test cases have been
regression tested. 91% pass rate for go live
test cases.

21

Critical code delivered
according to schedule
by all vendors.

System and
processes
tested for
accuracy and
SES and usability
Marketplace
Software

delivered

‘Critical defects

Workarounds

Go live checklist
developed —
System will be
live at 6am on
November 10.
OEP begins
November 15.

Concentrated focus weeks of 11/3 and 11/10
to finalize and communicate to stakeholders

|




Challenges to Marketplace Readiness

* Some non-critical but highly desired functionality will not be ready on November 15; e.g.,

o Integrated proposal system for brokers to support SHOP customers. Will have old non-integrated solution
available until integrated solution is ready

o Reference plans for use by brokers and employers in developing contribution levels for employees.
o Ability to easily create an agency that is ‘searchable’ online.

* Renewals and Redeterminations Verifications service (RRV) for renewals processing is not ready
yet.

* Major new functionality (e.g., 1095 reports) still to be delivered before end of open enrollment
period.

22
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IT

Technology

* Implementing Akamai waiting room to ‘hold’ users if system is unresponsive

* Implementing capacity plans

+ Completing performance testing of all key systems
* Cloud hosting RFP started

* Nitierity architecture efficiency study

Command center
« Updating process documentation and contact lists
* Performing dry run

Reporting
* Renewal Book of Business reports distributed
« Starting simultaneous enroliments by month report
* Operational dashboard for open enroliment
* Real time eligibility reporting
« 1095/ CCIIO updates

Security
+ SSR, POA&M, SSSP, PIA are being submitted
+ Two ongoing audits: IRS and OIG

» Shoring up EDI in preparation for go-live
* Renewals testing ongoing

* Planning to resume payment web services and 820 testing

« Governance and meeting cadence established



