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9 November 2017

Dear Sirs,
Re: Independent Investigation on Data Integrity

[ am a legal consultant working in Europe. Whilst my current experience is in
immigration, I have previously provided consultancy to the United Kingdom central
government on compliance with regulation, and have experience with Insurance rating
systems and financial reconciliation systems.

I am autistic, which clearly aids in analysis of matters such as this.

Trial data

We examined the website using the following data

bob (age 47)

jill (age 47)

Zip Code:  8o3zor1
Income: Not Provided

38 plans returned

Partial list of Erroneous Results

Plan on site Linked Document Observations
from database As linked from page

KP CO Silver 3000/30  KP CO Silver o/10/g4% CSR  Substantially different plan
HMO/Silver
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Plan on site Linked Document Observations
from database As linked from page

KP CO Silver 2000/30 ~ KP CO Silver o/5/94% CSR Substantially different plan
HMO/Silver

KP CO Gold 1250/20 KP CO Gold 1250/20 Minor differences in cover
KP CO Silver KP CO Silver 200/5%/94% CSR Substantially different plan
2750/20%/HSA

HMO/Silver

Anthem Blue Cross and Anthem Blue Cross and Blue ~ Substantially different plan
Blue Shield Silver Shield See drug costs as an example

DirectAccess, a Multi-  Anthem Blue Cross and Blue
State Plan HMO/Silver  Shield Silver DirectAccess, a
Multi-State Plan So6

Anthem Silver Pathway Anthem Blue Cross and Blue ~ Substantially different plan
X HMO 100 Shield See drug costs as an example
HMO/Silver Anthem Silver Pathway X

HMO 150 So6

This list is limited by space requirements and time investigating this matter. The issues do
not seem limited to a single zip code or insurance provider.

Effect

The errors have a serious risk of providing Colorado state residents incorrect advice on
the cost of health care, and undermining the public health benefits.
The error rate 1s over 20%.

I wish to note that your “social media” team have been proactive and arranged a phone

meeting to raise these matters to their attention.

I remain, Sirs, your himble and obedient servant,
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