Open Enrollment Technology Preparation

* Improvements to system capacity and response time in preparation
for a shorter open enrollment period.

* Implemented quality tracking at the project level to ensure we are
receiving high quality software for all open enroliment
enhancements.

* Increased alignment and transparency with vendor partners to
enable quicker response times and to address changes in priority.
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Open Enrollment Technology Key Dates

* 3 Releases scheduled with Open Enrollment content
¢ 2.9.5-—Released to Production 8/20/17
e 2.9.6 —Released to Production 9/17/17

e 2.10-Open Enrollment Release Currently scheduled for Release to Production
10/24/17

* No major/critical defects reported for 2.9.5 or 2.9.6 releases

* Testing underway and on track for 2.10 release. No major/critical defects
reported.
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Open Enrollment: Contingency Planning

* Current state is moving forward on schedule

e Several unknowns being planned for:

CHP+ possibilities
Changes in broker participation
CSR funding/removal

Individual market bipartisan stabilization bill
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