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Click to edit Master title style Outreach Information: More is Better 

 
• Financial 

information  
• Details about the 

process  
• Education about 

health insurance  
• Stories and 

examples 
 
 



Click to edit Master title style Outreach Locations 

• Cross-service 
linkages 

• Community Events 
• Creative locations 
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Click to edit Master title style Partnership Engagement 

 
• Co-location of HCG 
• Education and 

Training 
• Referrals within the 

Assistance Network 



Click to edit Master title style Assistance and Enrollment 

 
• Pre-scheduled 

Appointments 
• Flexible Hours and 

Weekends 
• Bilingual Assistance 
• Overcoming 

emotional barriers 
 



Click to edit Master title style Assistance and Enrollment 



 “Trusted Resource” 

“Advocate” 

“Best Interests at Heart” 

“Individually Focused” 



Click to edit Master title style Evaluation Next Steps 

• Analysis of 
marketplace data, 
customer 
satisfaction, and 
quarterly reports 

• Site visits with 
exemplar sites – 
informing next 
year 



Thank you 
For more information, please contact  

Keeley Stokes: 
Keeley@sparkpolicy.com 
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