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Audiences and Estimated #  to be Trained 

Org. Health 
Coverage 
Guides 
(Navigators 
and 
Assisters) 

Eligibility 
Counselors 
and 
Community 
Partners 

Certified 
Application 
Counselors 
and 
Cover 
Colorado 

Agents / 
Brokers / 
MGAs / 
Broker 
Portal 
Sites - 
Colorado 

Agent / 
Broker 
Support 
Staff 

Web-Brokers 
and Brokers 
Representing 
Private 
Exchanges 
 

Carrier 
Dedicated 
Agents, 
Regional 
Sales Mgrs 

Carrier 
Based 
Customer 
Service 

Medical 
Providers 
-ER Staff- 
Admissions 

C4HCO - 
Customer 
Service 
Center and 
Back Office 
 
 

Est. #  471 25-50 
 

500 CAC 
 
8 Cover 
Colorado 
 

1200 
Agents / 
Brokers 
 
 

200-2000  
 

200 Nat’l On-
line Sites 
 
400 Private 
Exchange 
Brokers 
 

100 
Dedicated 
Agents 
 
30 Sales 
Managers 
 

200-
1,000 
 

20-200 100 Tier I-II 
 
18 Tier III 
 
50-60 Back 
Office 
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In Person Training Locations & Class # s 


